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US-PAT-NO: 5923845 

DOCUMENT- IDENTIFIER: US 5923845 A 



TITLE: Integrated electronic information system 



DATE-ISSUED: July 13, 1999 
INVENTOR- INFORMATION : 

NAME CITY STATE ZIP 

CODE COUNTRY 

Kamiya; Kenichi Waltham MA N/A 

N/A 

Winograd; Terry Stanford CA N/A 

N/A 



ASSIGNEE INFORMATION: 

NAME CITY STATE ZIP 

CODE COUNTRY TYPE CODE 

NEC Corporation Tokyo N/A N/A 

JP 03 



APPL-NO: 08/ 686842 
DATE FILED: July 26, 1996 
INT-CL: [ 06] G06F013/00 



US-CL-ISSUED: 395/200 . 36 ; 395/200 . 3 ,-395/200.31 ;395/200.35 
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OTHER PUBLICATIONS 

Grassroots User's manual for CS3 77C #1, pp. 1-9. 
Kenichi Kamiya et al . , "Grassroots: A System Providing 
a Uniform Framework 

for Communicating, Structuring, Sharing Information, and 
Organizing People", 

published Jan. 28, 1996, pp. 1-33, 

http : / /www-pcd . Stanford . edu/Grassroots/WWW96/ . 

Article by Borenstein et al . , entitled "Power, ease of 
use and cooperative 

work in a practical multimedia message system", 1991 
Academic Press Limited, 

Int. J. Man-Machine Studies (1991) 34, pp. 229-259. 

Book by Lamb et al . , entitled "Lotus Notes Network 
Design" , McGraw-Hill , 
1996. 

Article by Shipmann et al . , entitled "Distributed 
Hypertext for 

Collaborative Research: The Virtual Notebook System", 
Hypertext for the Virtual 

Notebook, Hypertext '89 Proceedings, Nov. 1989, pp. 
129-135 . 

ART-UNIT: 276 

PR I MARY -EXAMINER: Asta; Frank J. 
ASSISTANT-EXAMINER: Pierce, III; Ivan C. 
ABSTRACT : 

An electronic system using collectors, rosters, 



notifiers, and links 

provides a uniform system for communications, information 
management and human 

organization. Since the collectors have unique addresses, 
each collector 

belonging to a user can be used as a separate email inbox 
to provide a single 

user account with multiple email inboxes . Furthermore, 
collectors can have 

access control attributes to limit access to the 
collectors. The notifier 

provides a uniform location to view incoming new messages 
and documents. The 

links can be used to automatically transfer information 
between collectors as 

well as providing access authorization to collectors. For 
example, a link in 

subscription mode from a first collector to a second 
collector would 

automatically copy all documents placed in the second 
collector to the first 

collector. Similarly, if the same link were in forwarding 
mode , document s 

placed in the first collector are copied to the second 
collector . Rosters 

contain links to multiple collectors. A link to a roster 
is equivalent to a 

link to all the collectors linked in the roster. In 
addition sending a 

document to a roster is equivalent to sending a copy of the 

document to every 

collector linked in the roster. 

16 Claims, 2 6 Drawing figures 

Exemplary Claim Number: 1 

Number of Drawing Sheets: 16 

KWIC 



Detailed Description Text - DETX: 

FIG. 7(a) illustrates a conventional email system. Paul 
sends document 710 as 

an email message to John. Tom sends document 72 0 as an 



email message to John. 

John's email inbox 730 receives document 710-1 and document 
720-1, which are 

copies of document 710 and document 72 0, respectively. 
John then must sort the 
documents in email inbox 730. 
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Pete Beim's [Unofficial] Eudora 
FAQs & Links 



If youVe got questions about Eudora for 
Windows, download a copy of the manuals, look 
at the FAQs on this site, and check the links to 
other Eudora sites, the Newsgroup and the 
Mailing List. You f ll find most of your questions 
are answered in one of these. 



Eudora Fro 4.01 Has Been Released 



What's New On This Site 



Download A Copy Of This Site To View Offline 
Where To Get The Software 
Where To Get The Manuals 
Frequently Asked Questions 
° General 
o Address Book 

° Converting Address Books/Mailboxes To/From Eudora 
o Customizing Eudora 



- Dealing With SPAM 
° Difference Between Version Of Eudora 
° Errors 
° File Structures 

-i. New ^ 

o Files (Backing Up, Moving, What Are They, etc.) 

° Filters 

o Mailboxes 

° Multiple Accounts 

° Retrieving/Reading Mail 
** ✓ 

— New 

° Searching Mailboxes 



Sending/Reply To Mail 
Spell Checker 
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o Spell Checker 

o Where To Find Utilities To Use With Eudora 



(Spell Checkers, PGP, Multiple Accounts, etc) 
© Where To Find Plugins For Eudora Pro and Light 

• Links for Getting Started With Eudora 

• Links To FAQs Sites 

• Posting, Reading and Searching The Eudora Newsgroup 

• Eudora Mailing List 

• How To Report Bugs Or Submit Suggestions To Eudora 

• Did this site help you at all? 

• How can I improve this site? 

Hey, I'm using a Mac... can you help me? 
Eudora Software 



tm Back To Index 

Differences 

o What's The Difference Between The Versions Of Eudora 

Complete Eudora Packages 
o Eudora Lite 3.0.5 (~5Mb) 

■ With PGP (US & Canadian Residents Only) 

■ Without PGP 

Windows 3.1 users, you will also need the following files (download and install them into 
you WINDOWS\S YSTEM directory if they are not currently there) to run Eudora Lite 
3.0.1: 

ATo download using either Netscape or Internet Explorer, right click on the links then 
pick SA VE LINK AS from the menu that comes up. 

■ mfc250.dll (322kb) 

■ mfcn250.dll (llkb) 

■ mfco250.dll (125kb) 

If you have problems downloading, here is the zipped version, containing all three 
DLLs 

■ MFC250S.ZIP( ~219kb) 
o Eudora Pro 4.0 

Eudora Pro Demos 
° Eudora Pro 4.0 Demo 
o Eudora Pro 3.05 Demo (4.5Mb) 

Eudora Pro Upgrades 
o Eudora Pro 4.0 to 4.01 Upgrade (3.44Mb) 
o Eudora Pro 3.x to 3.05 Upgrade (3.44Mb) 
o Eudora Pro 2.0x to 2.12 Upgrade (1.7Mb) 
o Eudora Pro 2 Ax to 2.2 Upgrade (2Mb) 

MailTo:Watcher (140Kb) 

Allows you to use Eudora to respond to MailTo links in Netscape 
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Manuals 



tm Back To Index 

Eudora Light 
o Eudora Light 3.x (683Kb) 

Adobe Acrobat format (requires the free Adobe Acrobat Reader ) 
Eudora Pro 

o Eudora Pro 3.0 BETA Documentation (661Kb) 

Adobe Acrobat format (requires the free Adobe Acrobat Reader ) 

This is NOT the Eudora Pro 3.0 FINAL manual. This is the manual that was freely distributed 
by Qualcomm during the BETA testing of 3.0 

Frequently Asked Questions (General) 



t. Back To Index 

• How To Have Eudora Automatically Connect and Disconnect Under WIN95 
( Jimmy D, Porter) 

• How To Set Up Eudora To Run Using A Different INI File 

• What is the Enriched Text Format (styled text) that Eudora Pro 3.x uses 
(Ken Simler) 

• Where can I find information on developing Plugins for Eudora 
(Qualcomm) 

• What is MAPI 
(Qualcomm) 

• How To Install A New Version Of Eudora Over A Previous Version 

• How to setup Eudora to work with Internet Explorer 
Randy Tjahjono 

• How do I get Eudora to work with: AOL, COMPUSERVE, DELPHI, FREEMARK, JUNO, MSN, 
PRODIGY 

Frequently Asked Questions (Address Book) 



t- Back To Index 

How To View Both Panes In The Eudora 3.x or later Address Book 
How To Set Up Eudora Pro To Use Multiple Nickname Directories 
(Ken Simler) 

How To Set Up Eudora Pro To Use Nickname Files On A Server 
(Ken Simler) 

How To Create New Nickname Files In Eudora Pro 
(Ken Simler) 

How To Add An Email Address From A Message To The Address Book 

How To Send To A Group Of People Using Only One Nickname 

How To Use NEW MESSAGE TO, FORWARD TO, and REDIRECT TO 

Frequently Asked Questions (Converting To/From Eudora) 
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t« Back To Index 

• How To Convert Mailboxes To Eudora From: 

° Netscape 

(Ken Simler) 
0 Pegasus 

■ Ken Simler 

■ Andy Charmatz 
o Pine 

(Ken Simler) 
° Forte Agent 

(Ken Simler 's Site, Contributed by Nick Spalding) 
° Microsoft Mail 

(Rob Chalmers) 
° Eudora (Mac) 

(Hank Zimmerman) 

• How To Convert Mailboxes From Eudora To: 

° Microsoft Exchange Server (this will not work with the Exchange Client) 

(Matthew J. Dovey) 
° Pegasus 

(Ken Simler) 

• How To Convert Address Books To Eudora From: 

° Netscape, Pine, Elm, Pegasus,Database, Tab-Ascii, Compuserve, Spry, Microsoft Internet 
Mail 

Joseph Davidson 

• How To Convert Address Books From Eudora To: 

° Netscape, Pine, Elm, Pegasus,Database, Tab-Ascii, Compuserve, Spry, Microsoft Internet 
Mail 

Joseph Davidson 

Frequently Asked Questions (Customizing Eudora) 



t« Back To Index 

• How To Remove The X-Sender Header From Eudora 
Mark W. Geisinger 

• How To Add/Remove The X-Headers Based On Criteria You Set (Win95 Or WIN NT Only) 

• How To Change The "You've Got Mail" Sound In Eudora 

• How To Change The "You've Got Mail" Sound In Eudora Back To The Original Sound 



Where To Get New Sounds To Replace The "You've Got Mail" Sound In Eudora 

• How To Change The ">" Character When Replying 

• How To Change The ">" Character When Forwarding 

• How To Change The "At xx:xx xx/xx/xx, you wrote:" When REPLYing 

• How To Change The "At xx:xx xx/xx/xx, XXX wrote:" When Using REPLY TO ALL 
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• How To Keep All Headers Except TO, CC, FROM, REPLY-TO, DATE, And SUBJECT From 
Showing 

(Adam Kippes & Phil Daley) 

• How To Turn On/Off Showing All Headers 

• How To Bypass The Splash Screen 

• How To Turn Off The Mail Progress Window 

• How To Print Without Headers/Footers 

Frequently Asked Questions (Dealing With SPAM) 
t- Back To Index 

• Filtering SPAM By Checking Who The Message Is Addressed To (RECOMMENDED) 
(Anthony Greene) 

• Filtering SPAM By Filtering On Known SPAMMER Mailing Addresses. 
Other Good Resources For Dealing With SPAMMERS 

Sounds For Announcing SPAM 

Frequently Asked Questions (Differences Between Versions ) 

o 

t« Back To Index 

The Difference Between: 

• Eudora Light 1.52 and Light 1.54 

• Eudora Light 1.54 and Light 3.x 

• Eudora Light 3.01 and Eudora Pro 3.01 

• Eudora Pro 2.2 and Pro 3.01 

• Eudora Pro 3.0 and Pro 3.01 

• Eudora Pro 3.01 vs Pro 3.02 

• Eudora Pro 3.02 vs Pro 3.03 
' s 

— i\ T ew ^ 

• Eudora Pro 3.03 vs 3.05 

• Eudora Pro 3.x vs Eudora Pro 4.0 

— New 

• Eudora Pro 4.0 vs Pro 4.01 



Frequently Asked Questions (Errors) 



t« Back To Index 



• How To Fix The "Error: Cannot Find DLL File" 

• How To Fix The "Unspecified Dynamic Link Library" Error When Using Eudora 3.x (Light and 
Pro) In Windows 3.x 

• 10060 - How To Fix The Error 

• 10061 - How To Fix The Error 

• 1 1001 - How To Fix The Error 

• 1 1 004 - How To Fix The Error 
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• How To Fix The Invalid Directory Error In Windows 95 When You've Set Up A Shortcut To 
Eudora 

• How do I get Eudora to work with: AOL, COMPUSERVE, DELPHI, FREEMARK, JUNO, MSN, 
PRODIGY 



How Do I Fix The Serial Files So I Can Connect And Get My Mail 
% $This link seems to be broken right now 
Brian Garrett's Site of Eudora Error Messages 

Frequently Asked Questions (File Structure) 



t« Back To Index 



What is the structure of the: 

• Eudora Nickname File 

• Eudora TOC File 

• Eudora Mailbox File 



Frequently Asked Questions(Files) 



t- Back To Index 



— New 

What Are The Files Used By Eudora 
What Files Should I Backup 



What Files Do I Need To Move From My Old Eudora Directory If I Install Eudora Into A 
New Directory 




What Files Do I Need To Move If I Want To Have All My Data Files In A Separate 
Directory 
(Adam Kippes) 

How To Set Up Eudora So That It Runs Once All The Data Files Are In A Separate Directory 

Frequently Asked Questions (Filters ) 



tm Back To Index 

• How To Filter SPAM With Eudora 3.x or 4.x 

• How To Fix Your Filters In 3.x or 4.x When Intersect Nicknames Doesn't Seem To Work 

• How To Set Up Eudora Pro 3.x or 4.x To Autorespond 
(Ken Simler) 

• How To Set Up Eudora Pro 3.x or 4.x To Autoforward 
(Ken Simler) 

• How To Set Up Filters (The Basics) 

Frequently Asked Questions (Mailboxes) 
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■ Back To Index 



• How To Search A Particular Mailbox 

• How To Fix A Mailbox That Doesn't Show What's In It Anymore 
Nick Spalding 

• How To Fix The Fact That Your Mailboxes Aren't Showing That You Have Unread Mail In Them 

• How To Determine What Mailbox A Message Is Stored In When Using The Find Command 

• How To Select Multiple Items In A Mailbox In Eudora 3.x 

• How To Print The Mailbox Summaries 
Adam Kippes 

• What Are Labels And What Are They Good For 

• How To Archive Mailboxes 

Frequently Asked Questions (Multiple Accounts) 

o 

t- Back To Index 

• How To Set Up Eudora To Handle Multiple Accounts 

• How To Setup Personalities In Eudora 3.x or 4.x 

• How To Use Personalities In Eudora 3.x or 4.x 
(Adam Kippes) 

Frequently Asked Questions (PGP) 

Q 

tm Back To Index 
These are all links to Tony Greene 's PGP Site 

• What is PGP 

• Why Use it 

• How Does it Work 

• Digital Signatures 

• How Strong is it 

• Does it Have a Backdoor 

• Where Can I Get it 

Frequently Asked Questions (Retrieving/Reading Mail) 

o 

tm Back To Index 

• How To Decode Multi-Part Attachments 

• How To Decode UUEncoded Attachments With Eudora Light 

• How To Change The Print Font In Eudora 3.x 

• How To Change The "You've Got Mail" Sound In Eudora 

• How To Change The "You've Got Mail" Sound In Eudora Back To The Original Sound 

• Where To Get New Sounds To Replace The "You've Got Mail" Sound In Eudora 

• How To Keep All Headers Except TO, CC, FROM, REPLY-TO, DATE, And SUBJECT From 
Showing 

(Adam Kippes & Phil Daley) 
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How To Turn On/Off Showing All Headers 

How To Download Just Message Headers (Eudora Pro Only) 

Frequently Asked Questions (Searching Mailboxes) 

: =<= > 

t- Back To Index 



• How To Search A Particular Mailbox 

• How To Determine What Mailbox A Message Is Stored 

• Isn't there a better way to search in Eudora? 

Frequently Asked Questions (Sending/Replying To Mail) 

—= — — o 

ti Back To Index 

s 

-i. New ^ 

• v^t^ How Do I Keep Eudora Pro 4.x From Sending HTML Formatted Mail 

• How To Use The Quick Recipients List To Send/Reply/Forward Mail 

• How To Keep All The Addresses From Showing Up In The TO: field 

• How To Reply Without Quoting The Original Text 

• How To Reply Quoting Only A Portion Of The Original Text 

• How To Reply To Messages With Styled Text In Eudora 3.0 WITHOUT Styled Text In The Reply 

• How do I use the command line to email externally generated message thru Eudora 
(Qualcomm) 

• What does the format need to be for externally generated messages to be sent by Eudora 
(Qualcomm) 

• How To Change The ">" Character When Replying 

• How To Change The ">" Character When Forwarding 

• How To Change The "At xx:xx xx/xx/xx, you wrote:" When REPLYing 

• How To Change The "At xx:xx xx/xx/xx, XXX wrote:" When Using REPLY TO ALL 

• How Do I Find Out If The Recipient Has Received The Mail I Sent (Return Receipts) 

• How Do I Configure Eudora So That People Can Click On A Url That I Send Them 

• What Is Stationery, How Do I Use It, And How Do I Set It Up 

Frequently Asked Questions (Spell Checker) 

Q 

t- Back To Index 



• What Do I Do To Get My Spell Checker Working 
(Adam Kippes) 

• What Files Are Needed For The Spell Checker 
(Adam Kippes, Ken Simler, and Daniel Jacobson) 

• How To Change The Location Of The Spell Checker Files 
(Adam Kippes) 

• How To Change The Dictionary That The Spell Checker Uses 
(Adam Kippes and Ken Simler) 

Getting Started With Eudora 
& = 
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Back To Index 

• The easy introduction to e-mail (Eudora Light Tutorial) 

• UM OCIS' PC Eudora Guide 



ImageScape's Configuring Eudora 
CNET's Eudora Tips 



FAQs Sites 



t« Back To Index 



Ken Simler's Eudora Resources 
Hank Zimmerman's Eudora Site 



• Qualcomm's Eudora Frequently Asked Questions And the Answers! 

• Qualcomm's Eudora Web Index 

• % fThis link seems to be broken right now 
Brian Garrett's Eudora Error Messages 

• The Staffordshire University School of Computing's Eudora Site 



IncoNet's Eudora FAQs 



Eudora Newsgroup 



ti Back To Index 

Okay, you've looked at all the FAQ sites and greped through the manual; still got a question? Now's the 
time to post to the comp.mail.eudora.ms-windows newsgroup. 

Can't access the Newsgroups directly, no problem, just use DejaNews: 




Search the newsgroup for: 



Match: 



All 



Format: 



Concise 



Sorted by: 



Score 




Help 
Searc 




Read the newsgroup 
Format: 



Concise 




mm 



«35 



Post to the newsgroup (you must register with DejaNews first in order to post) 



Eudora Mailing List 



t» Back To Index 

Still can't find the answer? Try subscribing to the Eudora Mailing List. 
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• To Subscribe 

© Regular Mail - Send an e-mail to majordomo@wso.williams.edu and in the body of the 
message, type: 

subscribe eudora-win 

o Digest - Send an e-mail to majordomo@wso.williams.edu and in the body of the message, 
type: 

subscribe digest eudora-win 

• To Post 

Once you are subscribed, you can send your comments to the lists at eudora- win® wso . will iams . edu 

Ensure you are sending the unsubscribe message from the same email address that you originally 
subscribed from or your message will get kicked back. 

• To Read The Mailing List Archive 

You can read the Eudora- Win mailing list at http://wso.williams.edu/listserv/eudora-win/ 

• To Search The Mailing List 



Search for: 



Matches Per Page: 



10 



Search 



Reset 



Search the archiveand Display the Results 



in Standard Form 



Submit 



To Unsubscribe 

Send mail to majordomo@wso.williams.edu and in the body, type 
unsubscribe eudora-win 

Ensure you do not include a signature in the body of the message, and make sure that you are 
sending the unsubscribe message from the same email address that you originally subscribed from. 

How To Report Bugs Or Submit Suggestions To Eudora 



Back To Index 



r To report bugs to Eudora, send email to eudora-bugs@eudora.com . Describe what you did, 
what happened, what version of Eudora you have, whether you're using the 16 or 32 bit version of 
Eudora, any error messages Eudora gave (the numbers in ()'s are especially important), what kind of 
computer you have, which operating system you're using, and anything else you think might be 
relevant. 
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You will receive an automated response indicating that your bug report has been received and 
forwarded to Eudora's engineering staff. Unless additional information is needed, you will not 
receive a direct response. 

To submit suggestions for improvements to Eudora, send email to eudora-suggest@eudora.com . 

You will receive an automated response indicating that your suggestion has been received and 
forwarded to Eudora's engineering staff. Unless additional information is needed, you will not 
receive a direct response. 



Add your suggestions to the online list I'm compiling! 

Site Improvements 



t» Back To Index 



Let me know how I can improve this site. Here are some things I'm looking for: 

• If you know of any good FAQs sites about Eudora not listed on my website. 

• If you find any links that are not working or outdated. 

• If you find information on this site that is wrong. 

• If you know of a better answer to one of the FAQs. 

• If you know of a FAQ that should be here but isn't. 

• If this site takes too long to download. 




ME 




Selected as a Netguide Gold Site 
"One of the best on the Web" 



Copyright® 1996, Pete Beim 
Last Updated - Wednesday, December 31, 1969. 



The author is 
a member of 






Automated search engine submitter 
with pinpoint accuracy? Click here for trie 
insido story or* Search Engine Commando! 



Member of the Internet Link Exchange 
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